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How Personalization
Boosts Customer
Engagement

In today’s whirlwind digital landscape, organizations
relentlessly pursue inventive strategies to captivate
audiences and carve out their niche in a ferocious market.
One game-changing strategy to do that is personalization.
While personalization isn’t a new digital marketing concept,
recent statistics reveal its potential to transform customer
engagement and reshape how your brand interacts with its

target audiences. According to a study by Salesforce, 84%

of customers believe that when brands treat them like a
person instead of a number, it’s a key factor in winning their
business. Personalization is the strategy that shows your

audience that they are more than just a data point.

Not just any personalization will do, however. Consumers
expect uniquely personalized experiences in exchange

for the digital data they share with your organization.
According to a recent Statista study, around three-quarters
of surveyed customers said that they expected better
personalization when they shared more personal data with

businesses.

If it wasn’t clear already, adding personalization to your
digital marketing toolbox is critical to gaining customers
and boosting engagement with your brand. We’ll share
more about why it’s so powerful and how it can give your

organization a competitive edge.
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Adding a Human Touch in the
Digital Realm

Personalization increases customer engagement because it
infuses a human touch into the digital realm. As technology
evolves, your customers aren’t just seeking products or
services. They demand experiences that respond to their
individual needs. Personalization achieves this by tailoring
content, recommendations, and interactions to the unique
characteristics of each customer. This personalized content
creates a stronger bond with your audiences, enhances the
overall customer experience, and significantly boosts the

likelihood of conversion.

Fostering Emotional Connections

Personalization boosts engagement by transcending
transactional relationships. It fosters emotional
connections between your brand and its customers. When
your customers feel seen, heard, and understood, they’re
likelier to develop a sense of loyalty to your brand. If you
invest in understanding your customers personally, you
can create targeted and emotionally resonant messaging.
From personalized emails addressing customers by
name to special offers curated based on their specific
preferences, you can show customers that they’re not
just part of a faceless audience but valued individuals.
This emotional connection you forge with your audiences
drives engagement and is a powerful differentiator in a

competitive market.
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Tailoring the Customer Journey

Your customer journey is no longer a linear path. It's a
dynamic experience that adapts to individual interactions.
Personalization allows you to tailor your customer journey
at every touchpoint, ensuring that each step aligns

with your customer’s preferences and needs. Recent
advancements in artificial intelligence enable you to
perform real-time personalization, where your websites and
apps dynamically adjust content based on user behavior.
Using dynamic personalization, can boost engagement with
your brand throughout the funnel by taking your audience
on a guided journey that presents information at the right

time and when it will resonate most.

Driving Customer Retention

Beyond its impact on engagement, personalization helps

you retain customers. A report by Statista revealed that

53% of marketers see increased engagement through
personalization efforts. By continuously refining and
personalizing interactions, your organization can build
long-term relationships with its customers. If they receive
ongoing value, your customers are more likely to remain
loyal to your brand. Because of that, personalization
becomes a strategic tool for reducing churn and maximizing

your customer lifetime value.

Boosting Engagement in 2024 with
Personalization

In a time when consumer attention is scarce and
competition for it is fierce, personalization is a pivotal
strategy for businesses to attract and retain customers. The
statistics we’ve shared emphasize the strong correlation
between personalization and customer engagement.

If your brand invests in understanding its audiences on

an individual level, creating meaningful, personalized
experiences can redefine your customer-business
relationship. Whether it’s adding a human touch, fostering
emotional connections, tailoring the customer journey,

or driving retention, personalization stands as a beacon.

It guides your business toward a future where every
interaction transcends the transactional to become deeply

personal and powerful.
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Want to discuss how personalization
can help boost engagement with your

audiences?

Email marketing@velir.com. One of

our pros will reach out and help you
figure out your organization’s path

forward with personalization.
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